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YUM 3AUMAETDLCA
YNOBHOBAXXEHUW
BEPXOBHOI PAUN YKPAIHWN
3 NMPAB IO OANHN?




YNMOBHOBAXXEHU NPOBAAUTb CBOIO

OIANbHICTb 3SA TAKUMUN HANMPAMAMM:
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OCOOMCTI NpaBa Ta cBo6oau

(NpaBO Ha XUTTA, NpPaBO Ha cBO6GOOy Ta
OCO6UCTY HeQoOTOpPKaHHICTb, cBO6GOAA Ne-
pecyBaHHA, NMpaBoO Ha nosary Oo rigHo-
CTi, NpaBO Ha BiINbHUN PO3BUTOK CBOEI
OCOBUCTOCTI, HEQOTOPKAHHICTb XWUTNa,
TaEMHULUA KOMYHiKauil, NnpaBo Ha Hepo-
TOPKaHHICTb OCOGUCTOro >XUTTSA, NpPaBoO
Ha HEeOOTOPKAHHICTb CIMEUHOro >»XWUTTA,
npaBoO Ha cBob6opy ceiTOrnsQy i Bipocno-
BidaHHA, CBO60QY AYMKMU Ta CNoBa)

npaBo NIOOUHU He 6YTU NigAAHOK KaTty-
BaHHI0, XKOPCTOKOMY, HENOACbKOMY a60
TakoMy, LLO NPUHUXKYE il FigHICTb, NOBO-
[DKEHHIO YU NOKaPaHHIO

npasa AUTUHU

npaBa UMUBINbHUX OCi6, AKI NocTpaxpa-
N BHacnifgokK BiMHKM Pocincbkoi depe-
paudii NpoTn YKpaiHu
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rpomMapgsHCbKi Ta NONITUYHI NpaBa

(npaBo Ha iHdOopMaLito, NpaBoO Ha cBo6oAy
o6’cOQHaHHA, MPaBo Ha y4acTb B yNpaBniHHI
Oep>XaBHUMU CrnpaBamMun, MpaBO OOCTyny
0O [OepXXaBHOI CNy>X6un, nMpaBoO 06UpaTH,
npaBo O6YyTU OOpPaHUM, MPaBO Ha MUPHI
3i6paHHSA, NpaBO Ha 3BEPHEHHS rPOMaasH,
npaBoO Ha ponomory, npasa MEHLWUH Ta
OCi6, AKi 0O HUX HaneXxaTb, MPaBO MOBHOIO
CaMOBU3Ha4YeHHSs, NpPaBo BMACHOCTI)

npasa BIMCbKOBOCNYX60BUiB, noniuyeu-
CbKUX, NeHCiOHepiB 3-NOMIX 0OCi0, 3Biflb-
HEeHUX i3 BIUCbKOBOI CINy)>X6U, BeTepaHiB
I YneHiB IXHiX cimeun

€KOHOMIYHi, couiasnibHi Ta KyNbTYpPHI Npasa
(NpaBO BNACHOCTI Ha pes3ynbTaTu CBOEI
IHTENEeKTYyasbHOI, TBOPYOI OiANbHOCTI, MPaBo
Ha NiQNPUEMHULBKY LOiSNbHICTb, NpPaBO Ha
CTPauK, NpaBo Ha BiAMOYMHOK, NPaBO Ha CO-
LLiaNIbHUA 3aXUCT, NMPaBO Ha XXUTNO, NpPaBo Ha
OOCTaTHIN XXUTTEBUWN pPiBEHb, MPaBO Ha OXO-
POHY 300pOB’A, MPaBO Ha 6e3nevyHe Onsd
XXUTTA | 300POB’A OOBKINNA, MPaBo Ha Bifb-
HUW OOCTyn OO0 iHdhopmauii Npo CTaH O0B-
Kifing, npaBo Ha OCBITY, NPaBO Ha TBOPYICTb,
NpaBo Ha pe3yrbTaT CBOEI IHTENeKTYanbHOI,
TBOPYOI AiANbHOCTI, NPaBO HA KOMMeHcaL,ito
30MTKIiB, 3aBOaHUX OEpP>XXaBOK), MPaBO 3HATU
CBOI NpaBa Ta 060B’A3KN)
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KOJIN BAPTO 3BEPTATUCH
0O YVIMNOBHOBAXEHOI'O?

KOo>XHa | KO)KeH Ma€ rnpaBo 3BepTaTUCH 3a 3aXUCTOM CBOIX npaB i cBo60[ Ao
YNOBHOBa)XEHOro, AKLWO IX MOpYLUUU OpraHu Agep>XaBHOI Bnagu, opraHu

MicueBoro camoBpsgyBaHHA (MICbKi, CifibCbKi, CenuliHI pagun) Ta IXHi
nocanoBi K CNY>XX60Bi OCO6U, a TaAaKOX IOPUANYHI Ta dPi3NYHIi OCOOMN.

3BepHITb yBary: fAKLWO BU BYAaCHO He OTpuManu couianbHY BunnaTty ab6o
nocnyry, Hacamnepen BapTO 3BEPHYTUCA OO0 OpraHy, AKMn npusHadyae/Hagae
BUNNATU abo nocnyrnu. | TiNbKXW B pas3i HenpaBoOMIpHOI BiOMOBU BapToO
. 3BepTaTuca 0O YNOBHOBaXXEHOrO.

[Jo Npuknanpy, SAKLWO Lue NMTaHHSA Woao BUnniaTu rpoLlloBoi 4ONOMOIrM Ha NPoXXKUBaHHS
Bl1O, 3BepTaTnCca cnig 0o opraHy coLuianbHOMo 3aXUCTy HaceneHHA abo HaluioHanbHOI
couianbHOI CepBICHOI CNy)XX6U VKpaiHU. AKLWO MOEeTbCA NpPOo MNPOXXWUBaAHHA B TUM4a-
COBOMY couianbHOMY XUTNi — 00 agMiHIicTpauil Micua KOMMAKTHOIMO MoOCeneHHs,
MOOVY/IbHOMO MiCTe4YkKa abo A0 opraHy MicueBOro camoBpsinyBaHHs (MicbKa, CifibCbKa,
cenuuiHa papa).
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Y 3BEPHEHHI A0 YIMOBHOBAXEHOI'O
OBOB’A3KOBO NOTPIBHO SA3HAYATM:

1. Mpi3BuLLe, iM’A, N0 6aTbKOBI (3a HAABHOCTI).

2. Micue haKTUYHOIro NpoXXMBaHHA Ta MicLe peecTpaLil.
3. CyTb NOpyLIEeHOoro NnutTaHHA (aeTtanbHO).

4. 3ayBa)XeHHS, Nnpono3uuil, NpoxaHHA YY1 BUMOTW.

5. 3ac0o6M 3B’A3KY: eNNeKTPOHHa nowTa Ta/a60 KOHTaKTHUW TenedoH (3a HasABHOCTI).

BAXKJTINBO!

|IDo
KIp7

BamMm HeoO6XigHO 3a3HA4YNTU BULLEBKAa3aHY
iIHpopMaLito Npu 6yab-AKOMY CMOCO6i 3BepPHEHHH.
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Cnocobu 3BEPHEHHA OO YIMOBHOBAXKEHOI'O:

& 1. ENNIEKTPOHHA MNMOLUTA

Ha enekTpoHHy nouwTy: hotline@aombudsman.gov.ua.

ﬁ 2. CKPUHbKA ABO lNMOLWLUTA

® Yepes CKPpUHbLKY 3a afgpecoto: Byn. IHCTUTYTCbKa, 21/8, M. KuiB.
® Yepes perioHanbHi rpomMagcbKi NnpyunmanbHi YNOBHOBa>XeHOro %

® MowTol Ha agpecy CekpeTapiaTy YNOBHOBa>XeHOIro
BepxoBHOI Pagoun YKpaiHu 3 npaB NOaNHN:
BYN. IHCTUTYTCbKa, 21/8, M. Kunis, 01008.

2 3. OCOBUCTUUN NMPUNOM rPOMAOSAH Y TPOMALOCDLKIN

=<\ MPUMUMAITIIbHI YMTOBHOBAXXEHOIO

Y CekpeTapiaTi YNOBHOBa)>XeHOro Ha nocCTiMHIN OCHOBI NpaLlloe rpomMmagcbka
npunManbHsa YNIOBHOBA)XXEHOrO.

Appeca: Byn. IHCTUTYTCbKa, 21/8 (1-1 noBepx), M. Ku1iB.

Fpadbik po60TH 3a po3nopaaXeHHAM KepiBHUKa CekpeTapiaTy:
noHepninok — n'arHuuda: 9:00-17:00;

cyo6oTa, Hepinsa: BUXiaHi gHi.
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Cnocobun SBEPHEHHA 0O YINMOBHOBAXXEHOIO:

4. TAPA4YA NIHIA

Fapsiya niHia YnoBHoOBaXXeHoro BepxoBHoI Pagu YKpaiHu 3 npaB NIOAUHMA:
+380-800-501-720

a6o CekpeTapiaTty YnoBHOBa>XeHOro BepxoBHoi Pagu YKpaiHu 3 npaB NMIOgUHMN:
+38-044-299-74-08.
[3BIHKM 3-3a KOPAOHY AOCTYVIHI.

BAXXJTUBO!

V pasi noTpeéu BU MOXKeTe 3BepPHYTUCA OCO6GUCTO OO0 VYNOBHOBa>KeHOro a6o
npencTaBHUKIB YNOBHOBaXKEHOro.

OCco6UCTUIA NMpUAOM rpomMmapgsH MNPoBOAUTLCA 3a nonepefHiM 3arnucom.

NMonepepHin 3annc 3assBHUKIB 3OINCHIOETLCA Ha NigcTaBi MMCbMOBOIO 3BEpHe-
HHS, NoAaHoro 3a 14 gHiB 00 OHA NPoBeOeHHs NPUMoOMYy Y pasi, AKLO NopyLUeHe
V 3BE€PHEHHI MUTaHHSA 3a5IMLLUIIOCh He BUPILLEHUM MO CyTi Nicnsg noro posrnany
BiANOBIAHUM CTPYKTYPHUM nigpo3ainom CekpeTtapiaTy YNOBHOBaXXe€HOrO.

Llen maTepian nigrotyeas bnaroginHum ooHA «CTtabinisenweH Cynnopt Cepsice3» 3a piHaHCYBaHHA AreHTCTBa
OOH y cnpaBax 6i>xeHuiB (YBKB OOH). 3MicT uiel nyénikauil € BUKNIOYHO BignosiganbHIicTiO BO «b® «CCC» Ta
He MOX>Xe BUKOPUCTOBYBATUCA, LLOOG BIAO6PA3UTU TOYKY 30py AreHTCTBA.
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